
 

 

 
 

 

 

 

Notice for Booksellers and Retailers 
 

Robert B. Wiley, author of Struggles, Service & Smiles:  

The Autobiography of a Depression Era Kid, is a  

participant in the Annual Retail / Bookstore Returns Program. 
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In the Title Information Database with the Ingram  

Book Company distribution network, this book is indicated  

as “returnable.” Any retailer who orders this book through, and only through, the 

Ingram Book Company may return unsold, undamaged copies of this book for a 
period of up to six months after their date of purchase for a refund in accordance 

with Ingram's policies. (Author is not responsible for any printing, handling, or 

shipping fees associated with these returns). 
  
 

Questions regarding this program? 

Please contact the publisher, Outskirts Press: 
http://www.outskirtspress.com/contact.php 

 

Additional assistance needed? 

Contact Kelly Johnson, Assistant to Robert B. Wiley 
kjohnson@cornerstoneva.com 

303.840.5994 

 

For more information about the author and to order books: 

http://www.bwiley.com 
 

 


